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To find the right MOTOTRBO system sized to your operation,  
visit www.motorolasolutions.com/MOTOTRBO or contact  
your local Motorola representative.

MOTOROLA, MOTO, MOTOROLA SOLUTIONS and the Stylized M Logo are trademarks or registered trademarks of Motorola Trademark Holdings, LLC  
and are used under license. All other trademarks are the property of their respective owners.  ©2015 Motorola, Inc. All rights reserved.

Clear, Ef�cient, Always Available Communications 
From outdoor parking lots to indoor service corridors, 
MOTOTRBO digital radios are connecting personnel with 
real-time communications so they can collaborate more 
safely and ef�ciently. “We’ve eliminated the random static 
blasts and radio interference,” says Julian Powers of 
In�nity Wireless.

Before MOTOTRBO, interference problems made it dif�cult 
for MOA’s dispatch to know who was calling or understand 
the message. “We would hear something over the radio 
that sounded important, and if we followed up and no one 
responded, we had no idea who it was,” explains Martin. 
“Now we can look at the radio ID and know where the call 
emanated from – such as an exterior maintenance vehicle, 
security of�cer or housekeeper. When you are responsible 
for all these people, knowing who and where they are is 
absolutely critical.”

From an administrative standpoint, MOTOTRBO has been 
a major improvement whether MOA is using over-the-air 
battery �eet management or remotely disabling a lost radio. 
“I really appreciate the over-the-air programming,” says 
Martin. “Being able to sit at my desk, log into my computer 
and make changes to hundreds of radios at once is ef�cient 
versus having people bring in individual radios.”

Seamless Scalability As The Mall Expands 
With plans underway for a second multi-million 
dollar expansion of the mall – including a water park, 
major hotel and of�ce buildings – the �exibility of 
the MOTOTRBO system is invaluable. Not only can 
applications be easily added to radios as deployment 
continues, but capacity can be enlarged to accommodate 
many more new users.  

“Because our staff responsibility grows with the physical 
expansion of the mall, our radio system has to be 
expandable,” says Chad Martin. “As new structures  
and areas open, our radio communications must be 
seamless, wherever personnel are. It is very important  
to have a scalable system like MOTOTRBO that can  
grow with our needs.”
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